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Workplace Mediation Services

Organisations and individuals suffer when 
workplace relationships breakdown.

STILL  HR’s mediation services offer an effective 
process to find a resolution acceptable to all.

Registered with the Civil Mediation Council as a  
Mediation Provider, STILL  HR has three Accredited
Workplace Mediators.

Mediation is used to resolve broken  
workplace relationships.

Facilitated by an impartial mediator, mediation  
assists individuals or teams in conflict to resolve  
their disputes by moving toward practical solutions  
and agreements created and owned by the  
disputing parties.

Sometimes disputes between employees can 
be deeply ingrained or have been persistent
over a long period of time. The investment  
requirement to resolve such cases goes beyond
the usual one-day mediation.

For these tricky, relentless or recurring conflicts  
STILL  HR offers a ‘Mediation Plus’ intervention – 
this includes up to three individual workplace support  
sessions for each individual followed by the traditional 
one-day mediation session. Using this approach, the
individuals become ‘mediation-ready’ so the resolu-
tions and voluntary agreements sought are more likely 
to be reached and, when created, be longer lasting.
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